Quark

QuarkXPress Server 7.21 ReadMe

QuarkXPress® Server is a high-fidelity INTRODUCTION 2
content-composition and rendering

System REQUIREMENTS 2

server application. It is built on multiple

technologies derived from QuarkXPress. INSTALLING: Mac OS 3
When provided with a network connec-

tion and a browser as the input device, INSTALLING: Windows 3
QuarkXPress Server can return rendered UPDATING 4
versions of QuarkXPress pages in a
variety of formats. INTRODUCTION to QLA 5
This document provides information UNINSTALLING S
about QuarkXPress Server software.
NEW AND ENHANCED feature information 6
Known and resolved ISSUES 6
CONTACTING Quark 6

Legal NOTICES 7




Quark

Introduction

This version of QuarkXPress Server includes numerous fixes
and enhancements. For a list of issues resolved in this version
of the software, visit the Quark® Web site at www.quark.com
or euro.quark.com.

NOTE The installers for both QuarkXPress Server and
QuarkXPress Server Manager are included on a single DVD.
Installation instructions are included in the ReadMe files.

System requirements
Mac OS

Software
= Mac OS® X 10.4 Server (Mac OS X 10.4 Client minimum)

= Java"J2SE™ Runtime Environment (JRE™) 1.5

NOTE Mac OS X 10.4 client is supported but not recommended
for heavy production environments.

Hardware
= Quad-core Mac Pro™ or Xserve™ system minimum

= 8GB RAM minimum

= 150 GB available hard disk space minimum

= TCP/IP network

NOTE PowerPC® systems are supported but not recommended.
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Windows
Software
= Windows® 2003 Server (Windows XP minimum)

NOTE Windows XP is supported but not recommended for heavy
production environments.

NOTE On Mac OS and Windows, the size of the QuarkXPress
Server document pool (when used with a file server subsystem)
determines the required hard disk space. Because disk input and
output is a critical part of the system, your disk subsystem should
be as fast as possible.

NOTE If QuarkXPress Server will be generating large numbers of
PDF files, a RAID 0 setup of two or more hard disks will increase
system throughput. (Remember that RAID 0 is not fault-tolerant,
so even with a RAID 0O setup you will need to perform

frequent backups.)

Hardware

= Intel® or AMD dual-core processor for 3 or fewer subrenderers;
Intel or AMD quad-core processor for heavy loads with 4 or
more subrenderers

= 4GB RAM minimum
= 150MB hard disk space minimum
= TCP/IP network
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Installing: Mac OS
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|nsta||ing; Mac OS = Check Enable Logging to enable error and transaction logging.
If Enable Logging is checked, you can click Browse to navigate

To install QuarkXP :
© install QuaricPress Server to a folder; selecting that folder designates it as the log folder.

1 Disable any virus protection software. If you are concerned
about a virus infecting your computer, run a virus check on
the installer file and then disable your virus detection software.

= Check Create Preferences in Application Folder to have
QuarkXPress Server create its preferences files in the QuarkXPress
Server application folder. Otherwise, preferences are created

2 Double-click the Installer icon and follow the instructions on here: [drive] :Users: [username] :Library:

the screen. Preferences:Quark
3 When prompted, enter the validation code. 6 The Destination Folder screen displays the drive and folder
NOTE Do not discard the validation code. You will need it if you where QuarkXPress Server will be installed. To install QuarkXPress

have to reinstall. Server elsewhere, click Browse and navigate to the desired folder.

7 When the Install as Service screen displays, you can check
Install QuarkXPress Server as a Service. If you choose this
option, you can enter the number of subrenderers that you
require. The number of available subrenderers is determined
by the license file.

4 When the License Administrator Service screen displays, enter
the IP address and port number of the main Quark License
Administrator (QLA) server in the License Server IP Address
and License Server Port Number fields. Optionally, enter
the IP address and port number of a backup QLA server in
the Backup Server IP Address and Backup Server Port

Number fields. Installing: Windows

5 When the Port and Folder Settings dialog box displays: To install QuarkXPress Server:

= Check Enable HTTP Interface to enable the built-in HTTP 1.0 1 Disable any virus protection software. If you are concerned
server of QuarkXPress Server, and enter a value in the Port field. about a virus infecting your computer, run a virus check on the
The default value is 8080. installer file and then disable your virus detection software.

= Check Enable File System Document Pool to designate the 2 Double-click the Installer icon and follow the instructions on
document pool for QuarkXPress Server. If Enable File System the screen.

Document Pool is checked, you can click Browse to navigate
to a folder; selecting that folder designates it as the document
pool folder.
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3 When prompted, enter the validation code.

NOTE Do not discard the validation code. You will need it if you
have to reinstall.

4 When the License Administrator Service screen displays, enter
the IP address and port number of the main Quark License
Administrator (QLA) server in the License Server IP Address
and License Server Port Number fields. Optionally, enter
the IP address and port number of a backup QLA server in
the Backup Server IP Address and Backup Server Port
Number fields.

5 When the Port and Folder Settings dialog box displays:

» Check Enable HTTP Interface to enable the built-in HTTP 1.0
server of QuarkXPress Server, and enter a value in the Port field.
The default value is 8080.

= Check Enable File System Document Pool to designate the
document pool for QuarkXPress Server. If Enable File System
Document Pool is checked, you can click Browse to navigate
to a folder; selecting that folder designates it as the document
pool folder.

= Check Enable Logging to enable error and transaction logging.
If Enable Logging is checked, you can click Browse to navigate
to a folder; selecting that folder designates it as the log folder.

= Check Create Preferences in Application Folder to have
QuarkXPress Server create its preferences files in the QuarkXPress
Server application folder. Otherwise, preferences are created
here: [boot drive] :\Documents and Settings\
All Users\Application Data\Quark
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6 The Destination Folder screen displays the drive and folder
where QuarkXPress Server will be installed. To install QuarkXPress
Server elsewhere, click Browse and navigate to the desired folder.

7 When the Install as Service screen displays, you can check
Install QuarkXPress Server as a Service. If you choose this
option, you can enter the number of subrenderers that you
require. The number of available subrenderers is determined
by the license file.

Updating
NOTE To use this Updater, you must have QuarkXPress
Server 7.2 installed.

To update QuarkXPress Server 7.2 to this version:

1 Disable any virus protection software. If you are concerned
about a virus infecting your computer, run a virus check on
the updater file and then disable your virus detection software.

2 Make sure the application is not running.

3 Make a copy of the application folder on your hard drive to
ensure that you have a working copy of the software if you
encounter issues during the update.

4 Make sure the names of the application folder and the application
have not changed since installation.

5 Double-click the Updater icon and follow the instructions on
the screen.
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Introduction to QLA

QLA Server is the software component that issues licenses to
the Quark application clients. After you install Quark License
Administrator Server, you download your license file from the
Quark Web site. The server can be any computer on the network
that meets the minimum system requirements. The server moni-
tors license usage over the network and grants licenses to the
client computers.

QLA clients are the computers on which Quark applications
are installed — for example, QuarkXPress, Quark Digital Media
Server (QuarkDMS®), or QuarkXPress Server software. When a
user attempts to launch a Quark application on a client com-
puter, the client sends a request to the QLA Server. The server,
which is always listening for requests, determines whether there
is an available license. If there is, then the server grants a license
and the client computer can launch the Quark application. If no
licenses are available, the server does not grant a license; when
this occurs, the Quark application does not launch.

In the QLA Control Panel application, the Configuration Options
tab lets you specify how QLA will monitor licenses. This tab includes
the Server Configuration area and the Extended Check-out
Configuration area. In the Server Configuration area:

= The Heartbeat Interval (Seconds) value lets you specify the
number of seconds between attempts by the client to reach
the server. If a Quark application fails to successfully connect
to the server within this time, that application automatically
attempts to reconnect.

TOPICS

Introduction to QLA

= The Heartbeat Retries field lets you specify the number of times
a client can attempt to make a connection before reporting a
connection failure.

For example: If the Heartbeat Interval (Seconds) value is 3600 (one
hour) and the Heartbeat Retries value is 10, the system waits 10
hours before failing. If the client is able to successfully connect with
the server on or before the tenth attempt, outstanding licenses are
restored. If not, the application checks in all allocated licenses.

Uninstalling

NOTE If the uninstaller detects a running instance of the appli-
cation, an alert displays. Close the application before you begin
to uninstall.

Mac OS

To uninstall QuarkXPress Server, open the “Applications” folder
on your hard drive (or the folder in which QuarkXPress Server was
installed) and drag the QuarkXPress Server folder to the trash.

Windows
To uninstall QuarkXPress Server:

1 Choose Start > All Programs > QuarkXPress Server or
QuarkXPress Server > Uninstall.

2 Click Yes. The uninstaller gathers the information necessary
for uninstalling and then an alert displays to notify you that
the contents of the QuarkXPress Server application folder will
be deleted.

3 Click Yes to continue or No to cancel.
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New and enhanced feature information

This section lists new and improved features included in this version
of the software.

Updater
An updater is now available for QuarkXPress Server.

NOTE To use this Updater, you must have QuarkXPress
Server 7.2 installed.

Subrenderer monitor

The master QuarkXPress Server process can now monitor subren-
derers without running separate Java QuarkXPressServerMonitor
and XPressServerShadow processes. To use the subrenderer

monitoring feature, use the following command line parameters:

-monitorsubrenders -queryinterval 10
-noofretries 3 -recycle

If a subrenderer process has been attempting to fulfill a request
for the specified number of retries (with the specified query inter-
val in seconds between retries), the subrenderer monitor recyles
that process.

Windows only: If the “recycle” parameter is not supplied, the
sub-renderer monitor performs a periodic memory check on all
subrenderer processes. If the memory used by a subrenderer
process does not change within the specified number of retries
with the specified query interval, that process is recycled.
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Directing requests to subrenderers

You can now direct rendering requests to particular subrenderers in
base URL requests. To direct a request to a particular subrenderer,
include the optional “subrender” parameter in a URL request,
and set it to the number of the target subrenderer (where 1 is
the first subrenderer). For example, to send a request to the third
subrenderer, you could use a URL like the following:

http://server:port/docname.gxp?subrender=3

If this parameter is not provided, the request is sent to any
available subrenderer.

Known and resolved issues

For lists of known issues and issues resolved in this version
of the software, visit the Quark Web site at www.quark.com
or euro.quark.com.

Contacting Quark

If you have questions about installing, configuring, or using this
software, please contact Quark Inc.

In the Americas

For technical support, please call 800.676.4575 between 7:00 a.m.
and 5:00 p.m. Mountain Time, Monday through Friday, or send
an e-mail message to techsupp@quark.com.

For product information, please visit the Quark Web
site at www.quark.com, or send an e-mail message
to cservice@quark.com.
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Outside the Americas

Technical support is available by phone between 8.30 and 17.30
Central European Time, Monday to Friday, or by sending an e-mail
message to eurotechsupp@quark.com.

From Austria, Belgium, Denmark, France, Germany, Ireland,
Luxembourg, The Netherlands, and the United Kingdom,
please call 00800 1787 8275.

From all other countries outside the Americas,
please call +41 32720 14 14.

For product information, please visit the Quark Web
site at euro.quark.com, or send an e-mail message
to eurocservice@quark.com.

In Australia

For technical support, please call 1800.670.973 between
10:00 a.m. and 7:00 p.m. Sydney Time (AEST), Monday through
Friday, or send an e-mail message to austechsupp@quark.com.

Legal notices

©2007 Quark Inc. as to the content and arrangement of this
material. All rights reserved.

©1986-2007 Quark Inc. and its licensors as to the technology.
All rights reserved.

Protected by one or more of U.S. Patent Nos. 5,541,991, 5,907,704,
6,005,560; 6,052,514; 6,081,262; 6,633,666 B2; 6,947,959 B1;
6,940,518 B2; 7,116,843 and other patents pending. Quark

Products and materials are subject to the copyright and other
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intellectual property protection of the United States and foreign
countries. Unauthorized use or reproduction without Quark’s
written consent is prohibited.

QUARK IS NOT THE MANUFACTURER OF THIRD PARTY
SOFTWARE OR OTHER THIRD PARTY HARDWARE (HERE-
INAFTER “THIRD PARTY PRODUCTS"”) AND SUCH THIRD
PARTY PRODUCTS HAVE NOT BEEN CREATED, REVIEWED,
OR TESTED BY QUARK, THE QUARK AFFILIATED COMPA-
NIES OR THEIR LICENSORS. (QUARK AFFILIATED COM-
PANIES SHALL MEAN ANY PERSON, BRANCH, OR ENTITY
CONTROLLING, CONTROLLED BY OR UNDER COMMON
CONTROL WITH QUARK OR ITS PARENT OR A MAJORITY
OF THE QUARK SHAREHOLDERS, WHETHER NOW EXIST-
ING OR FORMED IN THE FUTURE, TOGETHER WITH ANY
PERSON, BRANCH, OR ENTITY WHICH MAY ACQUIRE
SUCH STATUS IN THE FUTURE.)

QUARK, THE QUARK AFFILIATED COMPANIES AND/OR
THEIR LICENSORS MAKE NO WARRANTIES, EITHER EX-
PRESS OR IMPLIED, REGARDING THE QUARK PRODUCTS/
SERVICES AND/OR THIRD PARTY PRODUCTS/SERVICES,
THEIR MERCHANTABILITY, OR THEIR FITNESS FOR A
PARTICULAR PURPOSE. QUARK, THE QUARK AFFILIATED
COMPANIES AND THEIR LICENSORS DISCLAIM ALL WAR-
RANTIES RELATING TO THE QUARK PRODUCTS/SERVICES
AND ANY THIRD PARTY PRODUCTS/SERVICES. ALL OTHER
WARRANTIES AND CONDITIONS, WHETHER EXPRESS,
IMPLIED OR COLLATERAL, AND WHETHER OR NOT, MADE
BY DISTRIBUTORS, RETAILERS, XTENSIONS DEVELOPERS
OR OTHER THIRD PARTIES ARE DISCLAIMED BY QUARK,
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THE QUARK AFFILIATED COMPANIES AND THEIR LICEN-
SORS, INCLUDING WITHOUT LIMITATION, ANY WARRANTY
OF NON-INFRINGEMENT, COMPATIBILITY, OR THAT THE
SOFTWARE IS ERROR-FREE OR THAT ERRORS CAN OR WILL
BE CORRECTED. THIRD PARTIES MAY PROVIDE LIMITED
WARRANTIES AS TO THEIR OWN PRODUCTS AND/OR SERV-
ICES, AND USERS MUST LOOK TO SAID THIRD PARTIES
FOR SUCH WARRANTIES, IF ANY. SOME JURISDICTIONS,
STATES OR PROVINCES DO NOT ALLOW LIMITATIONS ON
IMPLIED WARRANTIES, SO THE ABOVE LIMITATION MAY
NOT APPLY TO PARTICULAR USERS.

IN NO EVENT SHALL QUARK, THE QUARK AFFILIATED
COMPANIES, AND/OR THEIR LICENSORS BE LIABLE FOR
ANY SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL
OR PUNITIVE DAMAGES, INCLUDING, BUT NOT LIMITED
TO, ANY LOST PROFITS, LOST TIME, LOST SAVINGS, LOST
DATA, LOST FEES, OR EXPENSES OF ANY KIND ARISING
FROM INSTALLATION OR USE OF THE QUARK PRODUCTS/
SERVICES, IN ANY MANNER, HOWEVER CAUSED AND ON
ANY THEORY OF LIABILITY. IF, NOTWITHSTANDING THE
FOREGOING, QUARK, THE QUARK AFFILIATED COMPA-
NIES AND/OR THEIR LICENSORS ARE FOUND TO HAVE
LIABILITY RELATING TO THE QUARK PRODUCTS/SERVICES
OR THIRD PARTY PRODUCTS/SERVICES, SUCH LIABILITY
SHALL BE LIMITED TO THE AMOUNT PAID BY THE USER TO
QUARK FOR THE SOFTWARE/SERVICES AT ISSUE (EXCLUD-
ING THIRD PARTY PRODUCTS/SERVICES), IF ANY, OR THE
LOWEST AMOUNT UNDER APPLICABLE LAW, WHICHEVER
IS LESS. THESE LIMITATIONS WILL APPLY EVEN IF QUARK,
THE QUARK AFFILIATED COMPANIES, THEIR LICENSORS
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AND/OR THEIR AGENTS HAVE BEEN ADVISED OF SUCH

POSSIBLE DAMAGES. SOME JURISDICTIONS, STATES OR
PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMI-

TATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THIS LIMITATION OR EXCLUSION MAY NOT APPLY. ALL
OTHER LIMITATIONS PROVIDED UNDER APPLICABLE LAW,
INCLUDING STATUTES OF LIMITATION, SHALL CONTINUE
TO APPLY.

IN THE EVENT ANY OF THESE PROVISIONS ARE OR
BECOME UNENFORCEABLE UNDER APPLICABLE LAW,
SUCH PROVISION SHALL BE MODIFIED OR LIMITED IN
ITS EFFECT TO THE EXTENT NECESSARY TO CAUSE IT
TO BE ENFORCEABLE.

USE OF THE QUARK PRODUCTS IS SUBJECT TO THE TERMS
OF THE END USER LICENSE AGREEMENT OR OTHER APPLI-
CABLE AGREEMENTS FOR SUCH PRODUCT/SERVICE. IN
THE EVENT OF A CONFLICT BETWEEN SUCH AGREEMENTS
AND THESE PROVISIONS THE RELEVANT AGREEMENTS
SHALL CONTROL.

Quark, the Quark logo, QuarkXPress and QuarkDMS are trade-
marks or registered trademarks of Quark Inc. and its affiliates in
the U.S. and/or other countries.

Java and all Java based marks are trademarks or registered
trademarks of Sun Microsystems, Inc. in the United States and
other countries.

Mac OS, Mac Pro and Xserve are trademarks of Apple Inc.
registered in the U.S. and other countries.
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Windows is a registered trademark of Microsoft Corporation in
the United States and/or other countries.

PowerPC is a registered trademark of International Business
Machines Corporation.

Intel is a registered trademark of Intel Corporation.

All other marks are the property of their respective owners.
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